In this issue of the Newsletter we review a wet documents recovery project.
Documents and records aﬀected by water ingress are particularly susceptible to mould
growth, which if left untreated, may ultimately destroy the documents.
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WATER CONTAMINATED RECORDS
A severe thunder storm struck a large institution
in Sydney’s western suburbs. As a result, the
records repository was inundated with rain water.
The ingress penetrated the ceiling cavity and
subsequently wet a large volume of records stored
in the area. An experienced Major Loss Adjuster
was engaged to assess the damage and coordinate
the recovery of the important records. Once onsite, the adjuster contacted ADR to mitigate the
loss, remove any residual water and commence
the drying and restoration of the aﬀected records.
ADR attended the scene soon after, conducting
water extraction and installing drying equipment
throughout the repository.
ADR’s experienced
Practice Leader for
Documents
& Records

inspected the records in-situ, to determine the
levels of moisture and set forth a restoration
plan. 10 - 15% of the records were found to have
above acceptable moisture content, therefore
requiring further treatment. Those records were
then catalogued, packed and transported to the
ADR document remediation facility. Upon arrival
at ADR, the records were examined and separated
into diﬀerent categories, dependent on the level
of moisture. The records were treated using ADR’s
proven process for drying wet documents, which
includes separating the pages, interleaving, and the
use of environmentally controlled drying chambers.
Any time documents or records become wet,
regardless of the source of the ingress, there is a
chance that fungal contaminants will grow on the
moist fibres. It is therefore crucial to dry the wet
records as soon as possible to avoid permanent
damage from mould. ADR collects Biological
samples for analysis by an independent Mycologist
for all projects involving wet documents.
In this case, the samples returned a negative
result, therefore ADR was able to prevent mould
from growing on the important records, mainly
due to its rapid response and eﬀective drying
treatment procedures. The records were then
packed into new boxes and transported
back to the repository, where they were
re-shelved into the existing filing system.
ADR was able to restore the Insured’s
important Documents and Records, at the
same time saving thousands of dollars in
potential remediation costs to the Insurer.
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FEEDBACK
ADR is always happy to receive
feedback from readers regarding
the content of our stories or
our services. If you would like to
make a comment on any of the
articles you read in the Newsletter,
you can send your feedback
by email to adr@ausdr.com.au
You can also use the feedback
link on our website, or visit our
social network pages to “Like” or
“Comment” on our posts.

To ADR,
I read in your September edition,
that your company supports the
Annual Kidney Kar Rally. I would
like to thank ADR for it’s support of
this very worthy cause, which raises
much needed funds for the Kidney
Health Australia, Kidney Kids
program. The annual event is also a
useful tool for raising awareness of
kidney disease amongst the wider
community, particularly in the rural
areas that the rally passes through.
Thank you for helping to spread the
word on Kidney disease.
MH - Sydney
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“No sir, I don’t think we will be
able to Restore the receipt that
you left in the pocket of your
pants when you did the
clothes washing”
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Send your feedback, questions, articles, comments, or testimonials, etc. to us by email: adr@ausdr.com.au
or join the conversation on our social media pages.
No names will be published with reader submissions unless specifically requested otherwise.

