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Heavy storms 
can deposit 
very large 
volumes of

rain water in a very short amount of time. 
Unfortunately for a resident of a small apartment 
in Sydney’s west, this was very evident when her 
balcony was inundated by a heavy storm which 
occurred on a Sunday aft ernoon, while she was out 
visiting relatives. The volume of water was so large 
that the balcony’s drainage system could not cope 
with the deluge and subsequently fl ooded her 
lounge room and kitchen. Of course the resident 
immediately called her Insurance company and 
asked for help. The Insurer, knowing that ADR 
provides aft er hours mitigation services, promptly 
called the 24 hour hotline and requested ADR to 
attend ASAP. ADR’s on-call aft er-hours recovery 
team quickly responded to the call for assistance, 
arriving at the location within two hours of the 
notifi cation. The experienced staff  began the 
mitigation by using specially designed extraction 
equipment to remove the pooling water in the 
lounge room and kitchen. Once the standing 
water was removed, the ADR Operators lift ed the 
carpets and underlay in strategic areas to allow 
for air movers to be installed, blowing air under 
the carpet. Air movers are powerful industrial fans 
which are used to move air constantly across the 
surface of the carpet which aids in the evaporation 
of the water, eff ectively drying the carpet. 
A dehumidifi er was also installed to remove excess 

moisture from the air in the aff ected rooms. The 
use of air movers and dehumidifi ers aids in the 
rapid reduction of moisture levels. Without this 
equipment, the carpet and underlay would dry 
much slower and potentially become mouldy, at 
which point the carpets and underlay would be 
removed and disposed of. Therefore it is critical 
to attend to water ingress claims ASAP to begin 
the drying process and Restore the carpet and 
underlay, whilst also avoiding any potential 
health problem for the occupants. Once 
the drying equipment was installed the 
staff  collected and recorded a series 
of moisture samples in the aff ected 
areas using a moisture meter. This 
scientifi c instrument measures the 
Wood Moisture Equivalent (WME) of 
the sub-fl oor material. These WME 
values become the starting point 
at which future measurements are 
compared, to determine if the area is 
dry. The drying equipment remained 
in place for three days at which point 
the ADR staff  returned to check 
the moisture levels. With the area now 
achieving acceptable moisture levels, the rooms 
were considered dry, the drying equipment was 
removed and the carpet and underlay were relaid. 
In this instance, the fast action by ADR’s on-call 
staff  prevented the need to replace the carpet 
and underlay and the Insured was back to normal 
within four days of the event occurring.

CUSTOMER SERVICE ©

“I’m sorry Sir, I don’t think 
our after hours team 

should attend to mitigate 
your wife, even if you think 

she is a wet blanket.”

COMIC  RECOVERY

In this issue of the Newsletter we review a rain water ingress claim.
Water ingress can be particularly damaging if mitigation is not performed quickly

and effi  ciently, therefore it is crucial to respond ASAP to any ingress. 

Send your feedback, questions, articles, comments, or testimonials, etc. to us by email: adr@ausdr.com.au 
or join the conversation on our social media pages. 

No names will be published with reader submissions unless specifi cally requested otherwise.

STORM  DAMAGE  TO  APARTMENT

WOOD  MOISTURE  EQUIVALENT  (WME)

It is necessary in fl ood recovery 
work to have a valid means to 
measure the moisture content of 
hard fl oors and building materials 
to determine if they require 
drying by mechanical means. As 
such, moisture meters are used 
to attain a nominal moisture 
content. A common measure 
for moisture content is Wood 
Moisture Equivalent (WME). 
WME is the theoretical moisture 
content value that would be 
attained by a piece of wood in 
moisture equilibrium with the 
material under investigation at 

the point of measurement. As the 
critical moisture content levels 
of wood are known, measuring 
the wood moisture equivalent 
enables the user to establish 
whether the material is air dry, 
borderline or damp. 

ADR uses moisture meters to 
collect valid WME data on all 
recovery projects involving water 
ingress. This data is used by 
ADR to accurately estimate the 
amount of mechanical drying that 
is required to lower the moisture 
content to an acceptable level.
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