
In 2017, ADR is proudly 
celebrating 20 years 
of continuous service 
to the Insurance and 
Restoration industries. 
Although ADR’s origins 
are based firmly in the 
technical Restoration 
field, over the past 
20 years ADR have 
continually improved, 
expanded and refined 
our service offering, 
ultimately developing 
into a comprehensive 
Restoration company. 
In 2017, ADR Provides 
extensive professional 
services in Technical & 
Engineering inspection 
and Restoration, Fire 
& Flood mitigation and 
Restoration, Documents 
& Records recovery or 
digitisation, and mould 
Remediation. If you’re 
looking for a professional 
Restoration company, 
you can “Rest Assured” 
with ADR.
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“Sir, our electronics 
technician can check your 

appliances, but I think 
we need to wait until the 
blackout is over and the 
power comes back on.”

A home in Sydney’s 
south west was 
affected by a sudden 
power surge/loss Event, 
purportedly caused 
by a spike and 
subsequent 
disruption in the supply 
of electricity to the home. 
Once the power to the home 
was stabilised, a number of household 
appliances appeared to be adversely 
effected by the unplanned power loss. 
Therefore the owner rang their Insurance 
company to submit a claim. The Insurer 
engaged ADR to conduct a Technical 
Inspection and Report on the appliances 
involved in the claim. The objective of 
the inspection was to determine if in 
fact the items had been affected by 
the disruption to the power and to what 
extent if any that they were damaged. 
The appliances included such items 
as an air conditioner, treadmill, ceiling 
fan, range-hood, microwave, and a 
dishwasher. The Insured reported varying 
degrees of affectation to the appliances, 

with some failing to power up, whilst 
others were demonstrating limited 

functionality or operational faults. 
The items were 

packed and 
transported 

to the ADR technical 
laboratory where they 
were partially dismantled 

and inspected internally 
for signs of affectation 
caused by a disruption 
to the power supply. Each 

item was also tested for 
functionality and safety. 

ADR’s experienced electrical/
electronics Technician compiled 

a detailed Technical report for the 
Insurer which ascertained that, of 

the seven items claimed to have 
been damaged by the power 

disruption, only one item 
was exhibiting faults

  that could be 
attributed to a power loss Event. 
The other items inspected were either 
functioning as expected (no faults found) 
or they were exhibiting faults that were 
caused by wear and tear or lack of 
maintenance.
 

As all but one of the items were 
determined to be unaffected by the 
Event and safe to use, they were 
reassembled and securely returned to 
the Insured. On this occasion the Insurer 
was able to avoid spending thousands 
of dollars on replacement appliances 
based on ADR’s Technical Inspection 
and Report. ADR’s experienced staff are 
able to technically inspect and report 
on any and all electronic or electrical 
equipment, large or small, to determine 
whether they have been affected by an 
Event such as Lightning strike, power 

disruption, water, 
biological, chemical 

or soot/smoke 
ingress etc.
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