In this issue of the Newsletter we review a fire damage project.
The type of damage resulting from a domestic fire varies greatly due to the type of materials that
are involved and the length of time they were burning, therefore each fire claim is diﬀerent.
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HOUSE FIRE DAMAGE
A home in Sydney was engulfed in flames when an
electrical fault in an electrical appliance located in
one of the bedrooms ignited a rapidly spreading
fire. The occupants of the home were in another
part of the house when the fire started and were
able to safely evacuate and call the Fire Brigade.
The fire fighters arrived within minutes and quickly
dowsed the flames, but not before the thick soot
and smoke had spread to all parts of the house,
severely aﬀecting all the contents. Once the fire
was extinguished, the resident of the home called
their Insurance company and submitted a claim. A
Loss Adjuster was quickly appointed and attended
to assess the damage and engage the necessary
service providers. ADR was then appointed by the
Adjuster to conduct the clean-up operations. ADR’s
experienced Practice Leader attended the site
to evaluate the damaged contents to determine
if any of them could be Restored to a Pre-Event
state. Following his detailed inspection, he noted
that all the contents were covered in a thick greasy
film of soot and further determined that the
majority of items were beyond Restoration, either

technically (meaning they were too damaged to
Restore), or economically (meaning the cost to
Restore them would exceed the replacement cost).
The Insured requested that some of the damaged
items (sentimental photos) be Restored if possible.
In this case the photographs were removed from
the unrestorable frames, decontaminated and
returned to the Insured. ADR’s standard practise in
this situation requires documentation of all items
requiring removal from site, either for Restoration
or disposal. Therefore ADR staﬀ compiled a
detailed manifest of all the items in the home
including photos of each item, and manufacturer/
model/serial numbers where applicable. Once the
manifest was complete, it was sent to the Adjuster
for inclusion in their report to the Insurer. A disposal
authority form was then produced and presented
to the Insured for review. With the authority form
verified and signed by the Insured, ADR had the
required permission to dispose of the fire damaged
items, which were subsequently removed from the
home and transported to a waste transfer station
for disposal and/or recycling.

FIRE/SMOKE/SOOT DAMAGE
Fires can cause diﬀerent types
of damage to contents and
structure. The first and most
obvious type of damage is
“Thermal” damage. This refers
to any damage that has occurred
as a result of direct heat on the
object, e.g.: most household
items contain diﬀerent types of
plastic. Plastic has a relatively
low melting point so any direct
contact with extreme heat will
cause significant damage to the
structural integrity of the item.
Another type of damage is “Soot/
Smoke” damage. This usually
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aﬀects items that are not close
enough to the source of the fire
to be thermally damaged but are
aﬀected by the airborne soot and
smoke instead. Because soot is
carried through the air during a
fire, it can penetrate many areas
that air also can, which means
that most household items would
be potentially contaminated
internally following a fire. This
may result in the presence of
harmful contaminants which
could possibly cause corrosion
or other significant damage,
particularly to electronics.

COMIC RECOVERY
“No Sir our Restoration
team probably can’t
Restore your trousers after
you burnt them with
the iron”
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Send your feedback, questions, articles, comments, or testimonials, etc. to us by email: adr@ausdr.com.au
or join the conversation on our social media pages.
No names will be published with reader submissions unless specifically requested otherwise.

