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In this issue of the Newsletter, we review the Restoration of a heavily
soot-affected antique chandelier involved in a domestic house fire.
A fire erupted in the basement garage
of a three storey residence in Sydney’s
eastern suburbs. The fire quickly spread to
other areas of the home causing soot and
smoke to engulf the entire building. The
Insurer was contacted immediately and
engaged a major Loss Adjuster to assess
the claim. The experienced Adjuster noted
a significant number of valuable contents
around the home and quickly arranged for
ADR to attend to the restoration of these
items. Amongst the contents were paintings,
musical instruments, antique furniture and
an extremely valuable chandelier, purported
to be worth several thousand dollars.
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ADR’s experienced Restoration Technicians
carefully dismantled the antique light fitting
to enable a detailed decontamination of
each component. The chandelier comprises

a number of separate components such as
brass, copper, steel chain, crystal, glass, timber
and electrical wiring. A series of proprietary
techniques attained through many years
experience, were employed to decontaminate
the various types of materials involved.
Once all the components were Restored they
were patiently reassembled. ADR’s in-house
electrician rewired the damaged electrical
components and
tested the unit
for safety and
functionality.

Mark Stephenson C.O.O.

ADR has welcomed a new
member to the management
team this month. We are very
excited to announce that
Mark Stephenson has been
appointed Chief Operations
Officer of ADR and will
take over the day to day
operations of the company,
including management of
our staff and facilities. Mark
comes to ADR with a wealth
of experience in managing
operations and sales of small
and
large
organisations
in the manufacturing and
services sector and will make
a valuable addition to the
team. Mark will provide a well
balanced approach to aligning
the operations of a dynamic
service based business with
customer expectations.

After
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“Yes sir we do restore
chandeliers, but.. I suggest
you check with your Insurer
to see if damage caused by
swinging from it, is covered
under your policy”

The chandelier was ultimately returned to a
pre-Event state for a fraction of the cost of
replacement, effectively saving the Insurer a
substantial amount of money.
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